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Executive Summary
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Overall, the results painted a compelling picture of the extent to which students are already 
engaged with issues that relate to and support employability.

Over 95% of students stated it was ‘somewhat 
important’ or ‘essential’ that their university 
had business, industry or employer links, with 

92% specifically stating it was important to be 
provided with opportunities for placements, work 

experience or internships.

 

There were a number of interesting variances by 

discipline studied. Only 15% of students studying 

medicine stated that had used their careers or 

employability support, but this rose to 49% of 

mathematics and computing students and 48% in 

business studies.

 

The extent to which students engaged with 

employability support and part-time work also varied 

significantly by home region. Students originally 

coming from Scotland (29%) and the East Midlands 

(30%) were the least likely to have used their 

university employability services, whilst students from 

the East of England (45%) and non-EU international 

students (49%) were the most likely to have done so.

Home region was also significant in determining 

the likelihood of undertaking work experience or 

internships with only 21% of the students from 

Wales having done so, rising to 38% from Northern 

Ireland and 41% from Scotland.

 

Usage of services such as the careers services 

varied significantly by university too. At one 
university only 23% of students used the 
careers services, whereas this was as high as 
54% at another.
 

Part two of this report will share the findings from 

our research into student views on the extent to 

which employability shaped their choice of course 

and institution, and their views of various sectors 

for future employment. We hope that these 

findings will provide a useful source of information 

to better understand the landscape in relation to 

employability, what students value and how this 

varies across a range of factors including university, 

home region and discipline studied.



Introduction
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The survey sought student views in 4 main areas:
 

	 Student views on the quality of careers and employability support during 

	 their time as a student. 

	 Feedback on part-time work, work experience and internships and the extent to 

	 which it has  aided personal and professional development.

	 The extent to which employability and destinations shaped 

	 choice of subject and institution - Part 2. 

	 Student views on sectors for future employment - Part 2.

This is the first of two reports which will share the key findings from the survey, with part 
one primarily focussing on student views on the quality of careers and employability support 
and feedback on part-time work, work experience, placements and internships.
 
We were delighted to work with Compass Group on this research, as not only do they employ 
a considerable number of students and graduates across their operation, they also work with 
more than 320 Universities worldwide, delivering catering and support services that enhance 
the student experience.  

Both Compass and the NCUB, believe this research provides fantastic insight into the 
importance students place on employability and hope that this new information will support 
continuous enhancements in the higher education sector as well as how business can engage 
and add value to it.
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In its first year, the Student Employability Index has surveyed over 4000 students. 
(200 from 20 English universities - 100 first year undergraduate students, 100 other year undergraduate students).

The students in the sample were recruited by research agency YouthSight, the students in 
our sample opted to participate in the research.

The 20 universities selected to participate in this were as follows:



Background
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Research to understand student views in 4 primary areas:

Quality, usage and 
value of careers and 
employability support

01 Feedback on part-time 
work, work experience 
and internships

02

Extent to which 
employability shaped 
subject choice and 
institution (part 2)

03 Views on sectors for 
future employment 
(part 2)

04
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Which of these best describes the main subject area, course or 
speciality you are studying?TABLE 1

500450400
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University careers and 
employability support
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Percentage of students that have used the university 
employability services?
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Percentage of students that have used their employability services 
(by discipline)TABLE 2
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Highest - 49%Lowest - 13%

Co
m

bi
ne

d

Ed
uc

at
io

n

Cr
ea

tiv
e 

Ar
ts

 &
 D

es
ig

n

H
is

to
ry

 &
 P

hi
lo

so
ph

y

La
ng

ua
ge

s

M
as

s 
Co

m
m

un
ic

at
io

ns

Bu
si

ne
ss

 S
tu

di
es

La
w

So
ci

al
 S

tu
di

es

Ar
ch

ite
ct

ur
e

En
gi

ne
er

in
g 

&
 

Te
ch

no
lo

gy

M
at

hs
 &

 C
om

pu
te

r 
Sc

ie
nc

es

Ph
ys

ic
al

 S
ci

en
ce

s

Bi
ol

og
ic

al
 S

ci
en

ce
s

Su
bj

ec
ts

 A
lli

ed
 

to
 M

ed
ic

in
e

M
ed

ic
in

e 
&

 D
en

tis
tr

y

0

10

20

30

40

50

60

PE
RC

EN
TA

G
E

Ve
te

rin
ar

y 
Sc

ie
nc

e 
&

 
Re

la
te

d 
Su

bj
ec

ts



11

Percentage of students that have used their employability services 
(by home region)TABLE 3
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Use of employability services by universityTABLE 4

Highest - 54% Lowest - 23%
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Letters A-T represent each of the 20 universities participating in our study. We have not published 
the university breakdown, but the individual universities have privately received their results.



400

800

2000

1000

600

200

0

1400

1800

1600

1200

13

How do you rate the quality of your university’s employability services?TABLE 5
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Quality of careers services rated as (4/5 or 5/5) by universityTABLE 6

A TB C D E F G H I J K L M N O P Q R S

Letters A-T represent each of the 20 universities participating in our study. We have not published 
the university breakdown, but the individual universities have privately received their results.

Highest - 82%Lowest - 45%



Part-time work
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Percentage of students working part-time by home regionTABLE 7

Yes - 34.8% No - 65.2% (Overall)
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% students undertaking part-time workTABLE 8
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Industry/business links 
in the curriculum
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How important do you think it is for universities to have business, 
industry or employer links?TABLE 9

NOT AT ALL 
IMPORTANT

–

0
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Important for universities to have industry/employer links (4/5 or 5/5)TABLE 10

Highest - 100%Lowest - 81%
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Highest - 99% Lowest - 90%

Important for universities to have employer links - 
essential or somewhat importantTABLE 11

80

82

84

86

88

100

90

92

94

96

98

PE
RC

EN
TA

G
E

A TB C D E F G H I J K L M N O P Q R S

Letters A-T represent each of the 20 universities participating in our study. We have not published 
the university breakdown, but the individual universities have privately received their results.
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What sorts of university/business links do you think would be helpfulTABLE 12
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Percentage of students who felt there was not enough industry, 
business, or employer contentTABLE 13

Highest - 29% Lowest - 13%
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Not enough industry content in their degree (by university)TABLE 14
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Letters A-T represent each of the 20 universities participating in our study. We have not published 
the university breakdown, but the individual universities have privately received their results.
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Placements, work experience 
and internships
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Have you undertaken any work experience or internships since you’ve 
become a university student? (for second, third and finalists only)FIGURE 1

YES 47%

NO 53%
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Highest - 99% Lowest - 85%

Students who agree placements, work experience would be helpful 
(by university)TABLE 15
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Letters A-T represent each of the 20 universities participating in our study. We have not published 
the university breakdown, but the individual universities have privately received their results.
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Undertaking work experience/placements (by university)TABLE 16

Highest - 40% Lowest - 17%
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Letters A-T represent each of the 20 universities participating in our study. We have not published 
the university breakdown, but the individual universities have privately received their results.
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Students undertaking work experience or internships by subjectTABLE 17

Combined

Education

Creative Arts & Design

History & Philosophy

Languages

Mass Communications 
& Documentation

Business & Administration

Law
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& Planning

Engineering & Technology
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Veterinary Science & 
Related Subjects

Biological Sciences

Subjects Allied to Medicine

Medicine & Dentistry
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Undertaking work experience/placements (by home region)TABLE 18
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Who organised your work experience or internship?TABLE 19

YOU A FAMILY MEMBER
OR FRIEND

OTHER

57% 11% 2%
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Work experience organised by university (broken down by subject)TABLE 20
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Work experience organised by your university 
(broken down by university)TABLE 21
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Letters A-T represent each of the 20 universities participating in our study. We have not published 
the university breakdown, but the individual universities have privately received their results.



To come in part 2...
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The extent to which employability has 
shaped choice of institution and course

01

Student views on sectors for 
future employment

02
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For more information on the National Centre for 
Universities and Business, do check out our website:

www.ncub.co.uk

If you are interested in joining, please feel free to contact our Events and 
Membership Manager, Stephanie Scott-Davies either on:

Stephanie.scott-davies@ncub.co.ukor020 7383 8193



www.compass-group.co.uk+44 (0)1895 554 554

Compass Group UK & Ireland
Compass House, Guildford Street, Chertsey, Surrey, KT16 9BQ
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National Centre for Universities and Business
Studio 11, Tiger House, Burton Street, London, WC1H 9BY
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